
Woodstock Surgery PPG 
 

Minutes of Committee Meeting  
Held 18th October 2016 at 19.00 in the Surgery 

 

 

Present: PC (Chair), Dr T Turner (part time), Sue Kavanagh (Practice 
Manager), PH, ZH, JB & HVO 

Apologies: MH, AC & LP 

 

 
1) The minutes of the July 26th 2016 meeting were agreed.  

 
2) Matters Arising: MH to follow up with WD the reason why there is no longer 

any mention of the PPG at the KEY surgery. 
 

3) Publicity & Website: HVO regretted that the PPG had not had a stall at last 
week’s Woodstock clubs and associations event. If the event is held again we 
should be represented. The flu jab programme is advertised in parish 
magazines and on the website and FaceBook, but individuals over 65 are not 
called in as there is national publicity and it would be too expensive to write to 
all individuals. JB asked whether those who had given their email addresses 
could be notified electronically but SK said there would be patient 
confidentiality issues. HVO said many elderly people do use the internet for 
repeat prescriptions. There was extended discussion about elderly people 
who do not use internet, particularly FaceBook. PH suggested notifying 
Probus, Rotary, WI, etc. asking their committees to remind members of 
national health programmes etc. In the event of an outbreak of disease or 
similar public health issue local radio stations and local newspapers would be 
notified. A PPG newsletter is not considered urgent but would be progressed 
if it was felt worthwhile in the future.  
 

4) September Health Forum and October NE Local PPG Healthcare 
Forum:  HVO reported on last week’s Health Fair in Bicester. There were 
about 20 stalls and networking opportunities were good, but more attendees 
would have been good. HVO suggested running a similar event here in 
Woodstock, possibly in the Mayor’s Parlour on a market day, to try to increase 
membership of the PPG. Possibly a flu clinic could be run there at the same 
time. We need a new rep to attend the PPG Forum on Monday 5th December. 
JB and PC both volunteered, one or both will go.  
 

5) Surgery complaints: There is a policy and complaints procedure and there 
are leaflets on how to complain in the surgery. Complaints go to the Practice 
Manager and are NOT noted on the patient’s medical records. The 
Department of Health is given a list of all written complaints each year. Last 
year there were 14 written complaints of which 7 were upheld by the practice. 
The CQC want notification of verbal complaints in future.  
 

6) CQC Inspection and Report: This has been circulated to members of the 
PPG and posted on the website and FaceBook. SK said the inspection has 



been awaited for the last 3 years. They are understaffed and had sent only 2 
inspectors rather than the expected 5.  Another inspection should take place 
in 3 to 5 years.   The outcome of the inspection this September was “Good” 
throughout.  The highest rating possible is “outstanding” and below Good 
there is “needs improvement” and “inadequate”.  PC had expected to be 
called by phone to assist the CQC, as chair of the PPG, but had not been 
called.  PC congratulated SK on the outcome of the inspection. 
 

7) Patient Access: SK reported on developments with online apps for better 
patient access, repeat prescribing etc. As well as medical records soon there 
will be test results online which will be available to patients. The current 
procedure for checking and reporting test results was explained. The doctor 
decides whether to call the patient in, and the receptionist has a flagged note 
to inform any patient who enquires about test results. JB asked whether the 
receptionist is also flagged if a patient has NOT registered for online patient 
access, so as to encourage the patient to register. That is not done. JB 
agreed to design a poster to encourage patients to register for online access. 
 

8) Progress with new surgery:  Dr Turner reported on how the negotiations are 
proceeding. 
 

9) AOB: 
- HVO raised the concerns about surgeries closing. She referred to a Bicester 
practice which had been run by Virgin Health which is closing, as well as a 
practice in Witney which had announced its closure. We should be aware that 
doctors could terminate a partnership or that a commercial organisation which 
employed doctors could cease to operate a surgery, leaving patients 
themselves to find alternative surgeries and thus overloading those surgeries. 
More than 500 patients from the closing practice in Bicester are moving to 
Deddington Surgery. There was also concern about the future viability of local 
pharmacies. 
 
- JB produced various copy articles issued by NHS England and others such 
as NCAG (National co-production advisory group). He asked whether the 
PPG could help the practice filter and focus on the plethora of information. SK 
will look into this and will come up with proposals for the next PPG meeting. 
At the next meeting we should have an agenda item to discuss NHS 
England’s 5 year plan to combat shortage of money, “transformation”, lining 
up practices with Social Services etc. 
  
 

Date for next meeting (AGM): 17th January 2017 in the surgery at 19:00 
 
Minutes by ZH and PC on behalf of MH who could not attend the meeting. 
 


