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Profile of the Group 

At the time of this report we have 38 members of the PPG.  Our members are 

very representative of the patients that are registered with us.  The newly 

retired have the largest membership group. 

Members Male Female Woodstock Rural 

Ethnic 

Origin LTC Carer 

Totals 17 21 14 22 0 23 1 

 

Age 16-24 

25-

34 35-44 

45-

54 

55-

64 

64-

74 75+ 

0 0 4 1 5 5 15 8 

 

Membership of the group only requires that you are patient with us and to try 
and attract a larger and more diverse membership we included a question on 

membership in this year’s annual survey.  The Survey was available on line 
through our website and at the Surgery reception. The group remains a virtual 
group (contact through email) although we hold one face-to-face meeting each 

year.  

Profile of the Practice 

We serve a population of approximately 9400,   4960 being Woodstock 

Residents, the remainder living in one of the 34 villages surrounding the town. 

The Partnership saw the retirement of three partners in 2012/2013 and the new 
partnership has three full-time male partners and two part-time female partners 

who both work 3 days a week. 

 

Opening Times    

Monday  08:30 - 18:30  09:00 - 11:45 16:30 - 18:30 

Tuesday  08:30 - 18:30  09:00 - 11:45 16:30 - 18:30 

Wednesday  08:30 - 18:30  09:00 - 11:45 16:30 - 18:30 

Thursday  08:30 - 18:30  09:00 - 11:45 16:30 - 18:30 

Friday  08:30 - 18:30  09:00 - 11:45 16:30 - 18:30 

Weekend  closed   limited 

extended hours 

on a Saturday 

morning (see 

closed 



 

  

 

  

  

 

 

Telephone Access  
Our reception is open for telephone calls from 8.00am.  Between the hours of 

8.00 - 8.30am please only use this service for emergencies and urgent 

appointments required the same day.  

Extended Hours appointments 

Advance booking required for the following: 

• Early in the morning 6.30am-8.00am  

• Later in the evening 6.30pm - 7.00pm  

• Saturday morning 8.00am - 10.30am  

 

Seeking the views of our patients 

We welcome the comments suggestions and complaints of our patients and see 
this feedback as a useful way to improve our services and offer the best possible 

care.  Patients may wish to give us their comments informally at the time of 

consultation or through reception. 

Feedback can also be received through our website and other public websites, 

such as Choices.   

The Practice manager is available to see any patient who wishes to discuss a 

matter. 

A Survey is carried out each year seeking the view of our patients.  In October 

2013 the Patient participation Group was asked to consider the areas the 
patients wish to include in the Survey and the results of this were included in the 

2013 Survey which was available to patients at Reception  and also on our 
website, during the month of November. 180 responses were made and the 
Survey results published on our website in January 2014. 

On the 6th January 2014 the patient participation Group met at the Surgery and 

any member was welcome. 

Review of Action Points from 2012-2013 

Increase members of the Patient Participation Group 

below) 



There have been a number of initiatives during the year, the most 

successful being an additional question added to this year’s survey.  Our 
representative at the Public Health Forum was able to inform us that we 

were a typical membership, but we continue to see patients who want to 

be involved. 

Routine appointments 

With the many changes in partnership this has sometimes been problematic.  

We have operated a policy of booking up to 3 or 4 weeks ahead, but mindful of 
the number of patients who did not show up for their appointments we have now 

reduced the time frame.  Our PPG members thought text messaging and on-line 
appointments would be successful, as they are at other surgeries. 

The Patient Newsletter 

The group liked the newsletter but would like to increase its availability.   

Woodstock Patient Survey 2013 

Number of Responses: 180 

Each patient Participation Group Member received a copy of the Report  . 

On the 6th January 2014 the patient participation Group met at the 

Surgery to discuss amongst other things the results of the Survey.  Both 
the Survey and the notes from the meeting are available at 

www.woodstocksurgery.co.uk. 

 

The Review 

Generally the Survey was good and satisfaction levels were high. There were 
many comments about the helpfulness and kindness of the staff.  The PPG 

picked up on the following issues for review: 

The opening hours of the Surgery, with patients wanting evening and weekend 

appointments (these are hours are available and details are available in our 
practice leaflet, at Reception and on the website) 

The busyness of the phone system at peak times and the ability to get routine 

appointments 

It was also felt that more patients would turn up for their appointments if they 
were reminded by text. 

With all the changes at the Surgery and to the NHS the Newsletter readership 
should be extended further. 

The Action Plan for 2014-2015 

We decided to focus our efforts on the following areas: 

1. Providing on-line appointment and electronic repeat prescribing 

2. This action point is in part an extension of the provision of routine 
appointments from last year.  The on-line facility to book a routine 
appointment was delayed as we still await an upgrade to our appointment 

system.  We have now decided to go ahead prior to the upgrade. 

3. Using text messaging to remind patients of appointments 



4. Extending the readership of the Surgery Newsletter and including it in the 

Woodstock and Bladon Newsletter if possible. 
 


